To: Retail Tenants

RE: Jared S. Imperatore, Tenant Representation Professional Services
Grant Street Associates
500 Grant Street, Suite 2350, Pittsburgh, PA 15219

Dear Sir'fMadam:

This is to inform Retail Tenants that PrideStaff has successfully worked with Jared in
securing our first location in Western Pennsylvania. Under Jared’s guidance and
through his extensive contacts within the real estate market, PrideStaff was able to
strategically negotiate a favorable lease with option terms within the new development
of Orchard Park Plaza.

Due to PrideStaff business objectives for 2008-2009, we were operating under a 60-day
time constraint. Jared provided us with a completed retail site marketed analysis with a
matrix of demographics, traffic count, peering retail sites with our professional services
and corporate accounts.

From our introductory conference call, site confirmation, letter of intent and lease
negotiations, Jared illustrated the following attributes:

e Exemplifies an extreme attention to detail;

e Exhibits a tremendous sense of urgency;

e Demonstrates the ability to negotiate with a multitude of personalities with
minimum concessions to facilitate deals;

e Has a complete understanding of the market and the retail leasing process;

e Tenacious with us achieving our goals and went the “Extra Mile”.

Simply stated, Jared provided PrideStaff with outstanding service! I strongly
recommend any retailer looking to locate, renegotiate their lease or expanding in new
locations to utilize his retail real estate expertise.

With Best Regards,

dy Eiben, Owner/Strategic Partner

PrideStaff

PrideStaff is a national staffing organization delivering innovative solutions to the
challenges employers face every day. Through a combination of strong leadership at the
national and local level, PrideStaff has consistently delivered exceptional service to our
clients and field associates. Over our 25 plus year history, our model has been highly
successful. Year after year, our growth has consistently outpaced the growth of the
staffing industry.
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Orchard Park Plaza

5513 William Flynn Highway, Suite 700, Gibsonia, PA 15044-9210
tel: 724.443.3330 = fax 724.443.3332 = www.pridestaff.com

An Independent Franchised Business



